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BHARAT SANCHAR NIGAM LIMITED

(A Government of India Enterprise)

Office of the General Manager

Telecom District, Dhenkanal-759 001

TENDER DOCUMENT

FOR

SUPPLY OF DATA ENTRY OPERATORS TO 

DHENKANAL TELECOM DISTRICT 

FOR THE YEAR 2006-2007

TENDER NO. G-16/2006-2007/1


DATE. 5.10.2006.

Rs. 520/-
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Bharat  Sanchar  Nigam  Limited

(A Government of India Enterprise)

Office of the General Manager Telecom District

Dhenkanal-759001

tender call notice

No. 
G-16/DKL/Data Entry/06-07/1


                  Dated. 5.10.2006

Sealed tenders in the prescribed form are invited by the General Manager, BSNL, Telecom District, Dhenkanal from the bonafide and reputed institutions/Firms and contractors having experience in Central Government/State Government/any PSU for carrying out the DATA Entry work by providing Data Entry operators at different places of Dhenkanal Telecom District Tender papers will be had from S.D.E. (General), O/O GMTD, Dhenkanal on payment of Rs. 520/- towards the cost of tender paper in shape of cash deposited with A.O.(Cash)of this office or D.D. from any scheduled Bank at Dhenkanal in favour of Accounts Officer cash), BSNL O/O GMTD, Dhenkanal. Bidders those who wish to download the tender form from our website are to enclosed one D.D. of Rs. 520/- towards the cost of tender paper failing which the tender will not be taken into consideration.

1.
Date & Time up to which

From Dt. 6.10.06 to Dt. 2.11.06


tender forms will be issued

During office hours 1000 hrs. to 1730 hrs.

2.
Date & Time up to which 

Upto 1300 hrs to Date. 3.11.06.


tenders will be accepted

3.
Date & Time of opening of 

At 1530 hrs. of  Date 3.11.06


sealed tenders


Venue  In the chamber of D.E. (P&A) of this office.

1. EMD. Rs  43,000/- (Forty three thousand) in the shape of D.D from a Scheduled Bank at Dhenkanal in favour of A.O.(Cash), BSNL, O/o GMTD, Dhenkanal.

2. Scope of Work : Entering data in different statement format, Preparation of official letters and statements in computer, getting print outs of those letters statements etc. and also carryout all official works entrusted on him by his controlling officer from time to time. The data entry operator has to work in P.Cs Window-Office 2000. The data entry should be a graduate having English Knowledge and good computer knowledge preferably PGDCA, good moral character and good behaviors. To ensure supply of able data entry operator BSNL authorities should be consulted.
The Data Entry Operators should be capable of typing 4000 key-strokes per day. The GMTD, Dhenkanal reserves the right to cancel the tender if the situation warrants. Though the primary work of operators is data entry as mentioned above but they are also required to carry out different office assistance work.

Signature of bidder

3. Bit Validity : The Bid will remain valid for a period of 120 days from the date of opening.

4. The Sealed Envelopes containing the quotation in the format at Annexure should be superscripted as “ Tender for carrying out DATA Entry work in Dhenkanal Telecom District for the year 2006-07” and should be addressed to the Divisional Engineer (P&A), BSNL, O/O GMTD, Dakhinakali Road, Dhenkanal and dropped in the tender box available in his official chamber before the stipulated date & time. BSNL will not be responsible for any delay in transit. Rate should be quoted clearly both in figures and words. Rates quoted in words will be taken as the final rate as per rules. Any correction should be clearly scored out under proper attestation of the bidder.

8.
Quantum of work : Approximately 55 No of Data Entry Operators are required. However, the quantity may vary depending on the actual field requirement. The estimated cost of the tender shall be 17.5 lakhs for the whole one year contract period.

9.
Cost of Bidding : The Bidder shall bear the cost associated with the preparation and submission of the bid. BSNL in no case will be responsible to bear these costs regardless of the conduct or outcome of the bidding process.

10.
Documents to be submitted along with the bid:

i) Attested copy of firm Registration.

ii) Attested copy of Valid Pan Card.

iii) Attested copy of Labour Registration certificate from Labour Officer.

iv) Attested copy of Certificate of Registration with EPF authorities.

v) EMD Rs 43,000/- in shape of DD from a scheduled Bank at Dhenkanal.

vi) All documents should bear the signature of the bidder/authorized person.

vii) Annexure-II where rates should be quoted clearly (to be kept in Financial bid only).

viii) Money receipt/DD as a proof of purchasing tender form from this office or downloaded from the website.

ix) Experience certificate (The bidder must have the experience in data entry work/supply of data entry operators amounting minimum Rupees three lakhs in last three consecutive financial years i.e. 2003-04, 2004-05, 2005-06 and 2006-07 from any central Government/State Government/any Psu and certificate shall be obtained not below the rank of DGM or equivalent.

x) Annexure-I : Certificate of non-participation of near relatives of all BSNL employees in the tender.

xi) Annexure-III : Certificate of non-participation of any bidder connected in the business and marketing of other  private telecom  operators organization during the contract period of the tender.

The tender will be opened in the presence of the bidders or their authorized persons those who like to the present on the scheduled date & time.

11.
EMD may be forfeited in the following case:

i) If the bidder withdraws his bid during the validity period of 120 days from the date of bid opening.

ii) Production of false/fabricated documents

iii) If the successful bidder fails- i) to deposit the performance security within he prescribed time. ii) sign the contract within the prescribed period in the prescribed agreement form.

EMD of unsuccessful bidders will be return as early as possible after without interest after finalization of tender but not later than 60 days after expiry of bid validity. The EMD of successful bidders shall be refunded after signing the agreement and depositing of performance security.

Signature of bidder

12. Preparation of bids :  The tender will be a double bid systems. One envelope superscripted as “Financial Bid” will contain the quoted rate sheet only (Annexure-II) & properly sealed.

A Second envelope superscripted as “Technical Bid” will contain all other documents including EMD & this tender document duly signed on all pages by the bidder. It is to be sealed properly.

A third envelope superscripted as “Tender for supply of Data Entry operators to Dhenkanal Telecom District for the year 2006-07” will contain the above two envelopes and addressed to D.E. (P&A), O/O GMTD, BSNL Bhawan, Dakhinakali Road, Dhenkanal. The tender may be dropped in the tender box available in the official Chamber of D.E.(P&A) or it can be sent by registered Post/courier service in the  above address so as to reach before the stipulated date & time BSNL will not be responsible for loss of tender/any document in transit. 

13.
Opening of bid :  The Technical bids will be opened first & it will be scrutinized. The financial bids of the bidders those who qualify in Technical bid checking will be opened on the same day or later on which will be declared at the time of bid opening.

14
Evaluation.


i) BSNL shall evaluate the bids at its own criteria which will be determined by the TEC. Generally it is to determine whether they are complete, whether any computational errors have been made. Whether documents have been properly signed and whether bids are generally in order. 

ii) The rates are to be quoted both in words and figures. If there is a discrepancy between words and figures the   rate quoted in words shall be taken into consideration. Prior to detailed evaluation, BSNL will determine the substantial responsiveness of each bid to the document. A substantially responsive bid is one which confirms to all the terms and conditions of bid documents without material deviation. A bid determined as substantially non-responsive will be rejected by BSNL.

15.
Signing the contract:
 The successful bidder is to sign an agreement with BSNL authorities in the prescribed form on a ten-rupee non-judicial stamp paper. Before signing the contract, the bidder has to produce the originals of the certificates/documents along with the tender for verification.

Signature of bidder

16. 
Performance Security.

i) The successful bidder shall be required to deposit a total amount of Rs 86,000/- (Eighty Six thousand) only towards performance Security in the form of BD/BC/BG.

ii) Performance Security may be submitted in the form of Bank Guarantee issued by any scheduled Bank at Dhenkanal also, valid for a period of 18 months, in the form of formal enclosed.

iii) Performance Security will be discharged after completion of contractor’s performance obligations under the contract without interest.

iv) If the contractor fails or neglects any of his obligations under the contract it shall be lawful for BSNL, to forfeit either whole or any part of performance security furnished by the bidder as compensation for any loss resulting from such failure.

17.
ExecutionTime Limit : The time period as stipulated in the contract shall be essence of the contract.

18.
Termination of Contract : 

BSNL may without prejudice to any other remedy for breach of contract may terminate the contract in whole or in parts in the following cases :-

a) If the contractor fails to arrange the supply of Data Entry Operators within the period specified in the contract or any extension thereof granted by BSNL.

b) If the contractor fails to perform any other obligation under the contract.

c) BSNL may without prejudice, to other rights under law or the contract provided, get the supply of data entry operator done at the risk and cost of the contractor, in above circumstances.

19.
Termination of Insolvency :
 BSNL may also by giving written notice and without compensation to the contractor terminate the contract if the contractor becomes unwilling, bankrupt or otherwise in any way without affecting the right of action or remedy as hirer.

20.
Force Majure: If any time, during the continuance of this contract, the performance in whole or in part by either party of any obligation under this contract is prevented or delayed by reason of any war or hostility, acts of the public enemy, civil commotion, sabotage, fires, floods, explosions, epidemics, quarantine restrictions, strikes, lockouts or act of God (Herein after referred to as events) provided notice of happenings, of any such eventuality is given by either party to the other within 21 days from the date of occurrence thereof, neither party shall by reasons such events be entitled to terminate this contract nor shall either party have any claim for damages against the other in respect of such on performance or delay in performance under the contract shall be resumed as soon as practicable after such an event may come to an end or cease to exit, and conclusive, provided further that if the performance in whole or part of any obligation under this contract is prevented or delayed by reason of any such event for a period exceeding 60 days either party may, at his option terminate the contract.

Signature of bidder

21.
Arbitration :


i) In the event of any question, dispute or difference arising under the agreement or in connection there with (except as to matter the decision to which specifically provided under this agreement), the same shall be referred to sole arbitration of the GMTD, Dhenkanal, BSNL. In case his designation is changed or his office is abolished then in such case to the sole arbitration of the officer for the time being entrusted whether in addition to the function of the GMTD, Dhenkanal or by whatever designation such officers may be called (herein after referred to as the said officer) and if the GMTD, Dhenkanal or the said officer is unable or unwilling to act as such, than to the sole arbitration of some other person appointed by the CGM/PGM/TDM or the said officer. The agreement to appoint an arbitrator will be in accordance with the Arbitration and Conciliation Act, 1996.

ii) The arbitrator may from time to time with the consent of both the parties enlarge the time frame for making and publishing the award. Subject to aforesaid arbitration and conciliation Act, 1996 and the rules made the under, any modification thereof for the time being in force shall be deemed to apply to the arbitration proceeding under this clause.

iii) The Venus of the arbitration proceeding shall be Office of General Manager, Telecom District, BSNL, at Dhenkanal or such other place as the arbitrator may decide.
22.
Set Off: Any such of money due and payable to the contractor (including security deposit refundable to him) under his contract may be appropriated by BSNL and set off the same against any claim of BSNL for payment of a sum money arising out of this contract or under any other contractor with BSNL.

23.
Payment Terms:


i) Payment will be made once in a month. Each operator has to work for 8  (Eight) hours in a calendar day. If necessary the operator can be engaged beyond the normal hours of duty on over time basis. At the end of the calendar month the contractor should submit a bill with duty chart of each operator showing the number of days attended by the operator and number of hours of over time duty performed by each operator to the Sub-Divisional Engineer (General), O/O the GMTD, Dhenkanal who in turn should check the bills and endorse necessary certificate of performance of all the operators and then process the bill for pass and payment. Income Tax at the appropriate rate shall be recovered from the gross amount of the bill.

ii) For payment from 2nd month onwards, the contractor should show the payment particular of EPF to the P.F. authorities in respect of operators engaged by him otherwise payment will be with held.

iii) Payment to operators will be made as per minimum wages of labour law.

Signature of bidder

24.
Other terms and conditions :

i) Tender quoted with unworkable rates will be rejected.

ii) GMTD, Dhenkanal reserves the right to accept or cancel any or all the tenders without assigning any reason thereof and is not bound to accept the lowest rate.

iii) The successful bidder has to enter into a contract for a period of one year from the date of agreement and the approved rate will remain valid throughout the contract period.

iv) The GMTD, Dhenkanal also reserves the right of distributing the data entry work among a number of bidders at the same approved rate.

v) Tender without EMD or any of the required documents will be summarily rejected.

vi) In case of any dispute the decision of the GMTD, Dhenkanal is final and binding.

Dy. General Manager,

O/O GMTD, Dhenkanal.

Copy for information and necessary action to :

1. Dy. General Manager (Plg.)/Vigilance Officer, O./O CGMT, BSNL, Orissa, Bhubaneswar.

2. All DET of Dhenkanal Telecom District.

3. Notice Board of this office.

Dy. General Manager,

O/O GMTD, Dhenkanal.

Signature of bidder

AGREEMENT


An agreement is hereby executed between…………………………………………….

as one party and the General Manager Telecom District, Dhenkanal on behalf of the BHARAT SANCHAR NIGAM LIMITED as the second party on this day……………2006   for supply of Data Entry Operator under the jurisdiction of the General Manager Telecom District, Dhenkanal.


Where as in response to the Tender Notice No.………………………dated…………..

 Sri, …………………………………………has agreed to supply Data Entry Operator at the approved rate of Rs……………(Rupees  …………………………………………………) only for eight hours of duty per day per operator and O.T. at the rate of Rs………….(Rupees………………………………………….) only  per hour  per operator.

Sri…………………………………………………further agreed to replace any operator who cannot maintain official secrecy or trust worthy as and when he will be directed and supply full bio-data of the operators to O/O GMTD, Dhenkanal.

Sri………………………………………………….further agreed that the above approval can be cancelled at any time for failure to supply of required data Entry Operator and violence of above conditions. It is also agreed that the Data Entry Operators so not have any right for further absorption in the department and can be terminated at any time without any notice.

Signature of Contractor








Signature of Dy. General Manager









     Telecom District Dhenkanal

Name 

:



Name 

:

Address 
:



Address 
:


Signature of witness 



Signature of witness 

Name 

:



Name 

:

Address 
:



Address 
:


Performance Security Guarantee Bond 

In consideration of the President of the India (hereinafter called “the Government”) having agreed to exempt ____________________(hereinafter called “the said contractor(s)’) from the demand under the terms and conditions of an agreement/(Purchase Order) No ______________________________________dated_____________________made Between ______________________________and_______________________(hereinafter called “the said agreement”) of security deposit for the due fulfilment by the said contractor (s) of the terms and conditions contained in the said Agreement, on production of the bank guarantee for______________________________________________________we. (name of the bank)________________________________(hereinafter refer to as “the bank”) at the request of ___________________________(contractor(s) do hereby undertake to pay to the Government an amount not exceeding_______________ against any loss of damage caused to or suffered or would be caused to or suffered by the Government by reason of any breach by the said Contractor(s) of any of the terms or conditions contained in the said Agreement.

2.
We (name of the bank) ___________________do hereby undertake to pay the amounts due and payable under this guarantee without any demure, merely on a demand from the Government stating that the amount claimed is due by way of loss or damage caused to or would be caused to or suffered by the Government by reason of breach by the said contractor(s)s failure to perform the said Agreement.  Any such demand made on the bank shall be conclusive as regards the amount due and payable by the Bank under this guarantee where the decision of the Government in these counts shall be final and binding on the bank.  However, our liability under this guarantee shall be restricted to an amount not exceeding _____________________________________________________
1. We under take to pay to the Government any money so demanded notwithstanding any dispute or disputes raised by the contractor(s)/ supplier(s) in any suit or proceeding pending before any court or tribunal relating thereto our liability under this present guarantee being absolute and unequivocal, The payment so made by us under this bond shall be valid discharge of our liability for payment there under and the contractor(s)/ supplier(s) shall have no claim against us for making such payment.
2. We (name of the bank)____________________ further agree that the guarantee herein contained shall remain in full force and effect during the period that would be taken for the performance of the said agreement and that it shall continue to be enforceable till all the dues of the Government under or by virtue of the said Agreement have been fully paid and its claims satisfied or discharged or till ___________________________________________(office/Department) Ministry of ________________________certifies that the terms and conditions of the said. Agreement have been fully or properly carried out by the said contractor(s) and accordingly discharges this guarantee.  Unless a demand or claim under this guarantee is made on us in writing on or before the expiry of TWO/TWO AND HALF/THREE YEARS (as specified in P.O.) from the date hereof, we shall be discharged from all liabilities under this guarantee thereafter.
3. We (name of the bank)__________________________further agree with the Government that the Government shall have the fullest liberty without our consent and without affecting in any manner our obligations there under to very any of the terms and conditions of the said Agreement or to extend time of performance by the said contractor(s) from time to time or from time to time any of the power exercisable by the Government against the said Contractor(s) and to forbear or enforce of the terms and conditions relating to the said agreement and we shall not be relieved from our liability by reason of any such variation, or extension being granted to the said Contractor(s) or for any  forbearance, act or omission on the part of the Government or any indulgence by the Government to the said contractor(s) or by any such matter or thing whatsoever which under the law relating to sureties would, but for this provision, have effect or so relieving us.
4. This guarantee will not be discharged due to the change in the constitution of the Bank or the Contractor(s)/supplier(s).
5. We (name of the bank)_____________________lastly undertake not to revoke this guarantee during its currency except with the previous consent of the Government in writing.




Dated the________________day of__________________




For____________________________________________






(indicate the name of   bank)
ANNEXURE - I

Certificate on non-participation of near relatives of BSNL employees in the tender

I   Sri/Smt.___________________________________________________________

S/O______________________________________________________________________

Village______________________________P.O.__________________________________

P.S._________________________________Dist._________________________________

do hereby certify that the following named relatives / none of my near relative(s) as  defined below is/are employed in BSNL unit..  In case at any stage, it is found that the information given by me is false/incorrect, BSNL shall have the absolute right to lake any action as deemed fit, without any prior intimation to me.

Signature of Contractor/Bidder_________________________

Date.

Definition of near relatives.


No sub-contracting is permissible by BSNL. The near relatives of all BSNL employees (Non-executive employees) working in telecom District, Dhenkanal & executive employees (also called Group-A & Group-B officers) working in Orissa Telecom Circle either directly recruited or on deputation are prohibited from participation in this tender. The near relatives for this purpose are defined as :

· Members of a Hindu Undivided Family.

· They are husband and wife

· The one is related to the other in the member as father, mother son(s), son’s wife (daughter-in-law). Daughter(s) & daughter’s husband (son-in-law), brother(s) & brother’s wife, sister(s) sister’s husband (brother-in-law), relative is working in the units of BSNL as defined above. In case of proprietorship firm the certificate will be given by the proprietor, for partnership firm certificate will be given by all the partners and in case of limited company by all Directors of the Company. Any breach of these conditions by the company or firm or any other person, the tender/work will be cancelled and earnest money/security deposit will be forfeited at any stage whenever it is noticed. The BSNL will not pay any damages to the company or firm or concerned person. The company or firm or the person will also be debarred from further participation in the concerned unit.

Signature of bidder.

ANNEXURE-II

Quotation for supply of data entry operator in the jurisdiction of the GMTD, Dhenkanal as per GMTD, Dhenkanal Tender Notice No. G-16/DKL/Data Entry/06-07/1 dated……………

To

The Divisional Engineer (P&A), 

O/O the GMTD, Dhenkanal.

Sir,

With reference to your Tender Notice cited above.  I/We do here by quote the rates for supply of data entry operator & do hereby agree to the terms and conditions of the tender mentioned in the notice. The rates are quoted as under.

	
	
	Rs. (in figure)
	Rs (in words)

	1.
	Rate per operator

per calendar day
	
	

	2.
	Rate of Overtime per hour per operator
	
	


Signature of the bidder 

      




Name  :

Postal Address :

Telephone No: 

                                                            FAX No:

ANNEXURE-III

Certificate on non-participation in the organization of private operators.

I  Sri /Smt.____________________________________________________________

S/O________________________________________________________________________

Village______________________________P.O.___________________________________

P.S.________________________________Dist.____________________________________

do hereby certified that I am not connected or shall not be connected during the period of tender contract, in the business and marketing of other private telecom organizations, such as franchisee/dealer/sub-dealer/agent or agency etc. In case at any stage it is found that the information given by me is false, BSNL shall have the absolute right to take any action as deemed fit, without any prior intimation to me.

Signature of Contractor/Bidder……………………………

Date……………………………………………………….. 

	General Manager Telecom District,Dhenkanal

	SL No
	Section Name/Controlling Officer
	Total No.s of D.E.O

	1
	Accounts Officer (Cash),Dhenaknal
	4

	2
	Accounts Officer (TRA),Dhenaknal
	4

	3
	Accounts Officer (Banking),Dhenaknal
	1

	4
	GMTD,Dhenkanal
	1

	5
	SDO (Phones),Dhenakanl
	1

	6
	SDO (Telegraph),Dhenkanal
	2

	7
	SDE (Internal),Dhenkanal
	2

	8
	SDE (MIS),Dhenkanal
	1

	9
	SDE (USO),Dhenkanal
	1

	10
	SDE (Mobile),Dhenkanal
	2

	11
	SDE (M/M),Dhenakanl
	1

	12
	SDE (Comm.)Dhenkanal
	1

	13
	D.E. (P&A),Dhenkanal
	1

	14
	SDO (Telegraph),Hindol Road
	2

	15
	SDO (Telegraph),Kamakhyanagar
	2

	16
	SDO (Telegraph),Kaniha
	1

	17
	SDE (G/E),Boinda
	1

	18
	SDO(Telegraph),Talcher
	3

	19
	SDE(OCB), Nalco Nagar
	1

	20
	SDE (Comm), Nalco Nagar
	3

	21
	DET, Nalco Nagar
	1

	22
	SDE (Data One), Nalconagar
	1

	23
	SDO (Phones), Angul
	2

	24
	SDO (Telegraph)Angul
	2

	25
	Accounts Officer (Computer)
	5

	
	Total Nos D.E.O
	46
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